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Introduction

Learning School

Learning school is an international student based research project. The project hopes to contribute to the understanding and development of learning in schools by enabling a small group of student researchers to investigate student perceptions of learning and teaching. The aim is to contribute to school development and improvement and to encourage students to become actively involved in this process. The project is now in its fifth year.

Learning School 5 

Learning School 5 is a group of eight international student researchers and two graduate coordinators. Learning School 5 will visit 10 schools in seven countries – Scotland, Czech Republic, Germany, Sweden (Ånge, Malmö), South Africa, Australia and Japan. 

Langa High School
Our research in Langa High School began on 8th March 2004. Langa accommodates 1438 students and 49 teaching staff. The school does not have technological resources available for the students and is not as advantaged in terms of human resources as the European schools have been.  

Topic of Study

The project title was developed mainly by the group, focusing on areas we thought were worthy of investigation. Our final chosen title is: 

‘Effective learning from the student perspective’

We want to investigate why the students learn. We intend to explore different influences on their learning. We want to know what the students think about how they learn and the process of learning. Our objective is to determine what the students think is the most effective way of learning. We split our research into the following three themes:

· Motivation

· Learning Environment

· Human Resources
· Ways of learning

Research tools

Questionnaire
The Questionnaire was designed to gain general statistical data that would identify the general views of the students or highlight any significant differences through analysis. This also acted as an introduction to our research for the students. Sample size: 153.

Hot Chair
Groups of approximately ten students were given various questions to which there were only two answers. The students were then required to state the reasons for their choices. When every student had expressed his or her opinions, a final count was taken. This gave us some statistical data and a greater understanding of their views. The candidates for these sessions were chosen randomly with an approximate balance in gender.

Sample size: 40.

Group Discussion 

The student researchers raised a topic of the discussion within a group of eight pupils. Before the actual discussion students were given time to think and to reflect on their answers. The students were expected to analyse the question and by doing so, the researchers were able to acquire significant information. This tool enabled us to compile more in-depth information. The candidates for these sessions were chosen randomly with an approximate balance in gender.

Sample size: 32.

Short Answer Questions
We gave students a number of questions to which they could express their views by means of short written answers. One of the reasons why we chose this method was to give students sufficient time to consider their answers. The candidates for these sessions were chosen randomly with an approximate balance in gender.

Sample size: 20. 

Interview

After analysing the above sessions, student researchers purposefully selected students for one to one interviews. Interviews were semi-structured and were held in order to confirm issues that were raised in previous sessions and further explain the views they held. 

Sample size: 16.

Validation

In order for us to acquire relevant and reliable information, we repeated and rephrased several questions in the various tools in order to confirm information received from the students. We felt this was necessary to ensure the data we compiled was accurate and valid.

Motivation
Motivation is an important factor in any students learning. Motivation stimulates interest, which in turn creates a positive desire to do things. Students can be ‘told’ what to do but they also need to be motivated in order to perform effectively in the classroom. During our research, we found many reasons for students to be motivated. We focused on three main areas of motivation; personal reasons, competition and reward.

Personal reasons
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Figure 1. Students preferred learning opportunities
Using the questionnaire, we asked the students why they want to learn. As you can see from Fig.1 49.2% of students of Langa High School strongly agreed with the option ‘To get knowledge and understanding’. 46.6% of the students agreed and strongly agreed to the option ‘For a better career choice’ and 42.2% of the students strongly agreed to the option ‘To get qualification’. The least popular option was ‘To get praise from friends and parents’ where only 23.1% of the students strongly agreed to this.  The three most popular choices relate to the student’s future.  
We asked the students the question “Why do you want to learn?” using another research tool. Many of the students replied that they learned for the future. They wanted to have knowledge in order to have a good job and to get somewhere in life and have other options than to turn to crime.
“I would like to continue in my studies because I want to get a good job, to stay in an other place, to have a car and things like that.” (Male student)

“I want to learn because I want to be something in life.  I want to have my own place. Education is important for the future. I want to be able to understand things around me.” (Female student)

“Here in the townships other people grow up and work as a domestic worker and like 10 years before apartheid my parents did not get an education.  I want to prove to them that I can make something of myself.” (Female student)

“If you don’t learn you don’t have a job, you just sit around and do crime. And that is not right.” (Male student)

We asked 40 students the question “What is more important you? Learning for Life or learning for assessments/exams?”  36 students replied that learning for life (i.e. for skills and information they will use throughout their lives) was more important, whereas 4 students said that learning for an assessment/exam (for qualifications) was more important.   Some of the students asked recognised that the two were interconnected. They had to learn for assessments and exams in order to get anywhere in life.  Also some of the students felt that they were liable to forget the things that they had learned for the assessments and exams.

“I learn for life as I want to succeed in life and reach my goals that I have set for myself.” (Female student)

“I learn for life as I want to learn how to solve problems step by step.  You cannot really learn that in school.” (Female student) 

“I learn for life because I can easily forget what I learned for an exam.” (Male student)

“I think that it is more important to learn for exams because I need the qualifications in order to be successful in the future.” (Male student)

“I am learning for exams as I am learning for my future.” (Male student)

Competition

We wanted to establish whether competing with others could affect the students learning.  To compete with others motivated the students and as you can see from figure 3 the positive affects outweighed the negative affects. 
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Figure 2.  Overall, how does competition affect learning?
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Figure 3. Positive and negative aspects of competing.
Of the students asked 84.6% chose the option ‘It gives me something to work towards’. 74.8% of the students chose the option ‘It raises my standards’ and 68.3% of the students chose ‘I like the challenge’. Students also highlighted some negative aspects of competition, 50.4% of the students asked thought that ‘It is embarrassing when I fail’, 46.3% of the students ‘Dislike comparing’ and 41.5% of the students thought it is ‘Too much pressure’ (Figure 3).
Reward

To receive rewards can be a motivating factor to make the student increase and improve his/her performance.  
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Figure 4. Have you been offered a reward to achieve in an exam?
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Figure 5. If yes, did it help you to learn more effectively?
Of the students asked, 52.4% have been offered a reward to achieve in an exam (Fig. 5) and of these, 82% thought that it helped them to learn more effectively. (Fig. 6)

Conclusion
In conclusion we can see that students are motivated by the prospect of a better career choice, to have knowledge and understanding and to get qualifications for the future. 
Students feel that competition is something to work towards, it raises their standards and it is a challenge which they like.  However students also thought competition could cause too much pressure to achieve. Many students feel that it was embarrassing to fail and they dislike comparing themselves to others.  

Learning environment

When a student wants to learn effectively the environment around him/her can have a variety of impacts upon their concentration levels. Different students have different desires when it comes to a suitable learning environment. From our research we hoped to establish what the students regarded as important factors in their learning environment, and what the ideal school environment would be.

Location

The majority of the students asked at Langa High School indicated that they preferred to learn at school rather than at home. They felt that school provides the advantage of having someone, teachers or peers, to be able to assist them if a problem arises. Some students felt they were able to study in school even though there were not sufficient resources available, which they felt the school should try to get. 

“I would say that I like to learn more here, at a township school, but I prefer some place that is more equipped with things that I can use for learning.” (Female student)

“There are many people who want to learn and it feels easier to interact (at school).” (Male student) 

“I prefer to learn at school because there are people here to help me when I am stuck.” (Female student)

“I prefer to read at school although they do not have enough resources.” (Female student) 

A student also mentioned that he likes to learn after school as it is quieter and his home has too many disruptions. 

“A quiet place…after school, to learn because there are no students here (at school) making a noise…I can’t study at home because there is a lot of noise, there are kids running around, so you can’t understand what you are reading.” (Male student)

The minority indicated that they preferred to learn at home or in the library. They mentioned that the area they studied in should have no noise, no interruption and have resources available. They felt that their school did not provide these qualities. 

“I prefer to learn alone at home where it is quiet and there are no distractions and I can do all the work I am supposed to do. I could also learn at the library or anywhere there is a quiet atmosphere.” (Female student)

“The library is quiet and there are books around so you don’t have to travel around to look for material. Yes (the school has a library) but there are no books, that is a big problem if you need to study.” (Male student)

There were also students who did not prefer a specific learning environment, as long as the surroundings were suitable they were able to study.

“I prefer to learn somewhere that is comfortable, in a room with other people that has a nice atmosphere…and somewhere that there are people who can help when I am stuck.” (Male student)

School Environment

We wanted to look more in depth at the effect the school environment has on the students’ learning and what they, the students, regard as the ideal school environment.

Most of the students that we spoke to stated that they felt their school needed more resources and correct facilities to allow them to be able to do practical work/experiments and therefore learn more effectively. They also felt that the school building should be bigger in order to accommodate more students and therefore lessen the amount of students in classes. 

“A big school so that there would be enough classrooms, enough teachers.” (Male student)

“A school with enough teachers, classes and books because learners would appreciate no going into an over-populated school.” (Female student)

“(A school with) Safety, enough laboratories, a computer lab; you can’t get good education with an unsafe environment.” (Female student)

Other students shared a similar view as the female student above. They indicated that their ideal school should have discipline and be well protected.

“I think the ideal is being protected and feeling safe.” (Female student)

“There should be discipline and not bad behaviour.” (Female student)

“There should be zero tolerance to students with bad behaviour.” (Female student)

Class size

As previously mentioned, class size matters to the students when considering the ideal school environment.  The majority of students asked felt that a class of 30-40 students would be desirable. The students said that this number was good as it allowed the teacher more time to help students with understanding the work. 

“35-40 pupils because then the teacher would be able to make sure that all the learners understand.” (Male student)

“40 pupils, because we want to learn effectively and understand well. If we are more than forty we will not co-operate, there will be disturbances from other learners.” (Male student)

There were students who did not indicate what they thought an ideal class size should be, instead they mentioned the fact that class sizes were very large in this school, probably aware that this would be hard to change even if the school wanted to alter it.

“(We are) 47 pupils (in a class) because of classroom shortage.” (Female student)

“There are almost 32 learners in each class because there is a great demand for education.”(Male student) 
“Another thing is that in township schools we have a large number of pupils in classes… Some understand faster than others. It is hard to spend time on those who need it because there is a lack of time, therefore we should have smaller classes.” (Male student)
Conclusion

For the students at Langa High School, their preferred place of learning was their school.  The main reason indicated by the students was that there was someone whom they could ask for assistance.

For effective learning to take place, students had to be in a safe and secure environment.  They needed to have the correct facilities and resources, and they needed to have an open relationship between teachers and pupils. Students at Langa High School felt that a class size in the range of 30–40 students was preferable for effective learning.  Students felt that this would give enough time for interaction between students and teacher, and that teachers would be able to help the students understand the work.  If pupils were stuck, then their problems could be solved on a one to one basis.  Also it was easier to learn in a less crowded and quieter classroom.

School and free time

School takes up a large and important part of the students’ lives, but they have lives outside school too, with family, friends and different free time activities. We hoped to establish a link between school learning and free time learning and to find what the students regard as important.

Knowledge

The students were asked if they felt they learn more from their time in school or from their own life experiences. Out of 40 students asked 72.5 % felt they learn more in school. 
The students said they learned a lot in school since school is an intended place for learning. Many students stressed how important the teachers are for their learning because it can be hard to learn on their own. The students said they had gained a lot of knowledge and important skills in school. In school they learned all lot of basic things like to write and read. The students also liked that they in school can improve their ability to understand and learn to talk in front of many people and not to be shy.

“I learn more from school because I come to school to learn but when I am outside school I just do nothing.” (Male student)

“I learn more from school because when I go to school there is a teacher there to force me to learn. I can’t really learn on my own.” (Male student)
“I learn more from school because when I am in school teacher tell you more about everything that you don’t understand.” (Female student)
“Because I was first taught in primary (school) how to write a name and taught other things.” (Female student)
“…If you stay at home, you won’t know what is going on in school (not learning) and you don’t know how to read a book.” (Female student)
“…at school you have the experience of not being shy.” (Male student)
The majority of the students felt they learned more from their time at school than from their own life experiences since they spend a lot of time in school. Many students felt they do not do much in their free time and do not experience anything outside school. They also mentioned the big risk of getting bad friends outside school that have a negative influence on them and make them do bad things.

“I learn more from school because I have spent most of my time at school…” (Female student)

“I think our school is good because there are a lot of things that are positive. The things that you learn out of school are negative because out of school there are a lot of people with different minds. They can make you do things you don’t want to do…” (Male student)
“There is nothing I can learn without school. Life needs school…” (Male student)
“If you are staying at home you do all the wrong things, like drugs, etc. If you are staying at home you influenced by the wrong kind of friends to do something wrong.”  (Male student)

In school they also felt they learned many life skills that they needed and could use outside school. In their spare time they felt they were only with the same friends all the time while in school they met different kind of people and learned how to handle and respect others. The students also mentioned they learned how to communicate and discuss, how to make friends and how to motivate others. 

“…you can learn about life outside school in school.” (Female student)

“I chose school because in school you learn what’s right…” (Female student)

“In the first period today we were taught that you can have money but without school we do not know how to use it. Coming to school is the right thing.” (Males student)

“I also learned how to communicate with others, how to motivate others and having the ability to understand.” (Female student)

“…here in school the teachers they try to teach you respect and how to negotiate with people.” (Male student)

“…The teacher teaches me to respect other people.” (Male student)

“I think school is a better thing in our life. You learn how to make friendships; I have many friends in school and we learn how to communicate with different people with different minds…Here at school you are learning not to do drugs and not to drink alcohol.”(Male student)

“You learn how to help people with bad tempers.” (Female student)
The students felt the education they got at school was very important for their future. The studies helped them to decide what to do in the future. Good education gave them many choices in the future. 

“I say school because school it leads you to the future. Some of us don’t know what we are doing in the future but you will be guided by your studies. The school gives you good qualities and you will be able to make choices…” (Female student)
“You can’t succeed without going to school. People who succeed without going to school are doing illegal stuff.” (Male student)

“When I was young I said, ‘When I grow up I want to be a doctor’. And you can’t become a doctor without school.” (Female student)

“You can’t get a job without school, you can’t read, you can’t write.” (Female student)
The remaining 27.5 % of the students asked, felt they learn more from their own life experiences than from school. The students said they learn a lot from their experiences at home since it is the very first learning place. They learned all the basic things in life there like what is right and wrong and to respect other people.

“I would say, first you learn at home. You refer back to it, you learn to respect others and you don’t learn that in school.” Male student 

“Life, because I have been taught at school both that life it more fun if you know what is right, you have been taught that at home.” (Female student)

“…there are so many things that are done, socially, outside of school. How to eat, etc. are not learned from school. (Male student)

The students also said they learn more from their life experiences than from school since they have a lot of free time when they can learn a lot. At home and in different township activities they learned about their own culture and customs. 

“I learn more outside school because I am involved in the town ships activities…(I learn about) my culture.” (Male student)

“I learn more outside school because you can do it your own. I am living in a town ship and attend different activities. I learn a lot from that.” (Male student)
“I learn more from my own life experiences because I am not in school the whole day.” (Male student)
“I think I have learned more in life because I am a Xhosa so I have our customs in my home. Those customs I do not learn from school, I learn it from my parents socially and at home…” (Male student)
These students thought school was a place to get the information but they felt they learned more in real life when they experienced things on their own and creates their own thoughts and opinions about things. In school they sat in the classroom all day and only learned from the teacher. Outside school they learned from a lot of different human resources and experienced and saw more.

“…In school you are only facing the teacher so I learn more outside.” (Male student)

“I learn more outside school because there are people besides teachers there that inspire me.” (Male student)

“Like sexual things. From school you get information. In life you experience.” (Female student)
“In life something develops in your mind. You learn things and see things. Here (at school) you are isolated.” (Female student)

Free time activities
The students were asked how their free time activities affect their ability to learn effectively. From the 40 students asked 67.5 % felt it affected them in a good way. 

One of the reasons they mentioned were that free time activities help them to get a deeper understanding for things. Things they learned in their free time could help them to understand more easily the things they learned in school and helped them to achieve better results. Many students said they learned a lot about different cultures, met various kind of people and had other experiences that helped them in their school learning. 

“I think they help me in a good way because they help me to understand more things in life. When teachers introduce topics to you and you know about it from what you have learned from outside school. I am in a project in my free time which helps me to understand more about what is happening and I learn more about different cultures and it helps me in my schoolwork.” (Female student)

“…In ‘Tuguni’ (programme of learning other cultures) I met Jewish people, coloured people, Sotho people and in ‘Tuguni’ we learn foreign languages and it helps me because I learn to understand other people.” (Male student) 

“I think they help me in a good way because…when teachers introduce topics to you and you already know about it from what you have learned from outside school…” (Female student)
“It helps me in a good way because some teachers will give you an example about something that you have learned from your free time activities.” (Male student)

“It is good because you gain more experiences…” (Male student)

“If I have more information and learn new things then it helps me in school.” (Female student) 

“You’ll find more different people in the organisation that you are in e.g. I learn how to write quickly because I am doing media after school (career) and how to master the language…” (Female student)

The students stressed how important it was to have some time for themselves and their own interests. To do something fun e.g. a sport was a good break from the students’ studies and helped them to relax which decreased the stress. Afterwards they could concentrate and think better when continuing with their school work. 

“My free time activities give my brain a rest which is necessary for my school learning…” (Male student) 

“The teachers make the schedule and we have playtime when you can read books and stuff. You can play soccer and it is good you can come fresh back to class. Then you can come home and study. If you don’t you are still stressed. To do something fun makes you relax. To have some time for yourself, you cannot always stick to work.” (Female student)

“Sport is good. You can’t stick to books all the time, you will become mental!” (Male student)

Some students felt their free time activities were important for their future and could be good for their CV:s. Hobbies that the students were good at, could give them more opportunities. If they got bad grades in school they could still have a chance to get a good job connected to their hobbies.

“…It (the free time activities) is also good for your CV” (Female student)
“…It also gives me an option to fall back on if I fail in school.” (Male student)

“It is good because it give me a lot of opportunities.” (Female student) 

The other 32.5 % of the students felt their free time activities affected them in a bad way. The main reasons they mentioned were that the free time activities took up much time and did not leave enough time over for homework and when they were doing their homework they could not concentrate on schoolwork because they felt distracted and could not stop thinking of their free time activities.

“My free time activities affect me in a bad way because I loose focus on my schoolwork. I do sports and I loose concentration on my studies.” (Male student)

“It affects my school learning in a bad way because when I have a match I have not enough time to concentrate.” (Male student)

Conclusion

The majority of the students asked thought they learned more from school than from their own life experiences. The main reasons were that school was such an obvious place for learning and with the teachers help they could learn important knowledge and skills. In school they also learned a lot about social behaviour which they could use in real life. The students said the education they got in school was very important for their future life and career. Many students felt they did not learn much out of school and mentioned the danger of getting in bad company.

The majority of all the students asked, felt their free time activities affected their school learning in a good way. Some of the reasons were that they got a deeper understanding for things that they could use in school, they got a break in their studies which increases the concentration and they can use the knowledge from their hobbies in their future profession.  

Human Resources 

Teachers
A teacher is a very important learning tool and a vital human resource in any student’s education. Teachers influence students by their teaching style, their support, encouragement and giving class work. Students depend on their teachers to help them learn the curriculum and they expect the teacher to issue the relevant homework. 
Teaching styles
The students at Langa High School highly regarded listening to a teacher as one of the best learning opportunity.  78.1% of the students agreed or strongly agreed to the statement, with 61.8% strongly agreeing. 61.8% strongly agreed.  When we asked the students if they preferred a good book or a good teacher, 26 out of 40 students said they did prefer a good teacher. The reasons given were that the teachers gave the students more information, the opportunity to ask questions and receive explanations. Many of the students found it easier to understand with the help from a teacher than just reading from a book.
“I prefer a good teacher because a teacher can tell you what is happening and make you understand more. And when you don’t understand you can ask questions and get help.” (Female student)

“Sometimes books are hard to understand, teachers can make a subject so that we can understand it.” (Female student)

“I like a good teacher because he gives me the information more than the book. You can’t learn without a teacher, who will give you guidance.” (Female student) 

The main reasons for the students who preferred a good book where that it could provide more specific information and students could study and learn by themselves. 
“I think a book is better than a teacher because you can’t have conflict with a book. A book also has more information than a teacher because a teacher just takes out the important things from the book…when you are in tertiary level you must learn on your own, you cannot always depend on teachers, you have to take the books and learn by yourself. “(Female student)

“I prefer to study with a book on my own as I find it easier and less distracting.” (Male student)

We wanted to know what kind of teacher and teaching styles students regarded as most helpful and effective for their learning. To have an interaction between students and teachers was mentioned by many of the students. It was very important for the teacher to be approachable and friendly so that the students were not afraid to ask questions. 

“A teacher who is a friend.  You need a friendly teacher so that if you are stuck then you are not scared to approach them for help.” (Male student)
“The teacher should not be rude because if they are then the students shall be scared to ask questions.  The teacher should also respect other people’s views and opinions.” (Female student)  
“I think that you must both work together on the problems that you face and help solve them and understand them.” (Male student)

Many of the students expressed the need for teachers to be flexible and approach the student as individuals with different needs, to give all students a chance to learn effectively.  

“The teacher should stop focusing on the learner that knows more than others, because that learning understands more than others quicker.” (Female student)
“You have people who are shy and people who are not.  You have a great mixture. You need the encouragement to do the right thing to everyone in the class and not just some people. “(Male student)
It was of great importance for the teachers to make examples and try to connect the schoolwork with things outside school in order for students to understand what they were learning easier.

“When we do something and we don’t really realize what we are doing, then she (teacher) will give us examples and explain things to us to help us understand.” (Female student)

“The teacher must try to explain something in the simplest way.  When they are trying to make an example they should use the things that are around us like environmental things.” (Female student)

We hoped to establish if student felt their teacher made them feel responsible for their learning. Many students felt that it was not up to others to make them feel responsible for their learning but rather up to themselves. One of the ways teachers could make students feel responsible for their learning was by giving homework and assuring the homework was done by the students.
“Some of the teachers tell us that we are responsible for our learning and we are responsible for our life.  When you don’t come to school then you will miss what happened that day and you will fall behind.” (Female student)
“If you haven’t done your homework you are going to be punished for that.” (Female student) 

Support and encouragement
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Figure 6. Do you feel you get the help you need from teachers?
As you can see from the graph above 85.5% of the students felt they did get the help they needed from their teacher. To give support and encouragement was one of the most important ways teachers could help students to learn more effectively. 

“You need support in many ways. A teacher can show you the road and on the other hand if the teacher can see that you are lacking in something then they can provide it.  For example if you are behind then the teacher can provide time after school or during lunch time to try to help you.” (Male student)

“The teacher should be supportive and they should know how to interact with people.” (Female student)
Many students regarded the teachers as were very important role models in the school, to give advice and guidance in their life and for their future. This was very important for the students and helped them to be motivated and stay focused on their learning.
“My teachers help me when I am struggling, they call me to speak to them and give me advice. They don’t want me to fail and I don’t want to fail” (Female student)

“I have my teachers in school and I also attend extra classes. Teachers teach me new things. They influence me to do what is right so I can succeed in life. Sometimes they work as a parent or a guardian in the school. They help you if you have any problems in home or at school. If I am lacking in school they will help me and help me to understand. They also motivate me. That is very important for a teacher to motivate the kids and not let them down. “(Female student)

A number of the student did not feel they got the help they needed from their teacher. This could often be in form of a lack of support and encouragement. Some of the students also felt it was not enough contact between the students and the teachers. 

“They don’t give us so much attention. They don’t have a relationship with the learners.” (Male student)
We also wanted to find out if students felt their teachers encourage them to learn from their mistakes. The majority felt that teachers did encourage them but many of the students felt a lack of encouragement from some of the teacher. Many of the students recognise it was a problem caused by too little time. To encourage students to learn from their mistakes was a great help in their learning and motivated them to improve their results. 
“Yes, maybe sometimes they call you and tell you “This is not right, do this instead.” They are trying to make you understand it’s important. They try to encourage you and it is working. If you fail you want to improve, I don’t like failing things.” (Female student)

“Some teachers encourage us. They encourage and tell us what is wrong and make you understand why it is wrong and then you have to put it in the right way. I would say it is only a few teachers doing that. I see it as a good thing because the teachers do not just leave you behind.” (Male student)
“Some of our teachers are encouraging us to learn from our mistakes, but some are not. They motivate you and encourage you to be in school and to learn by your mistakes. They can correct the work and give us a chance to go through the work and the mistakes at home.” (Female student)

“Well one of my teachers will call me from the rest of the class, she will help me to recognise and correct my mistakes. I would like if all teachers had time to do that, she pushes me that bit extra to help me to achieve.” (Male student)

Conclusions
For the students at Langa high school, listening to teachers was one of the most popular learning opportunities. 85.5% of the students felt they got the help they needed from teachers. To have a friendly and approachable teacher was preferable for the majority of the students. For the teacher to be flexible and regard the students as individuals with different needs was of great importance. To give advice and guidance was mentioned as a great help in many of the students learning. Not only to hand out class work and teach but also to give support and encouragement was regarded as crucial for the students to be able to learn effectively. 

Parents

In order for effective learning to take place it may be thought that parents/guardians should be involved in their child’s education. They can offer assistance with schoolwork or provide encouragement and appropriate support.  The majority of students asked mentioned their parents as a very important factor in their learning.  The students require help and support both emotionally and monetary, e.g. to pay for school fees, stationary and uniforms. 

“My parents help me with school and all the needs of school like school fees, uniforms and the money for the ticket for the bus.” (Female student)

Parental involvement in school is very important for many students. Even if they cannot always help the students with their homework they can still encourage them. 

“It helps me a lot because I see that they are proud of me and they are willing to help me become what I want to become that also inspires me.”  (Male Student)

“My mother, she always encourages me and helps me with school. If i have homework I go to her so she encourages me. She does not have a proper education but her support is important, she can help you somehow.” (Male student)

“They influence me in a way that makes me want to learn and my mother does not have an education and that is part of what makes me want to learn, I can prove to myself an to my mother that I can do more. We are living in townships and it is quite rough… we are not very poor, my mother does her best to give us the opportunity to an education and give us food. She really inspires me, she is really the one that makes me want to learn.” (Female student)

Some students mentioned that lack of involvement from parents/guardians affected them in bad way. A female student felt her guardians were involved enough with her studies said:

“It really affects me as it seems that I have to stand on my own for my future.” (Female student) 

Overall the majority of the students said their parents were involved enough with their schoolwork and it was regarded as a positive thing. A few mentioned that their parents were not involved with their school work but did not regard that as a problem, more as a good thing. 

“If your parents help or give you a hand at your school work, you will not learn to be on your own like I mean to struggle for yourself and learn to be on your own.”  (Male Student)

One student mentioned that his parents were not interested, they left everything for the teachers and he could not ask his parents for help, it affected his school work in a very bad way.   

“In school our guardians are not much interested, they leave everything to the teachers and at home the parents blame the teachers for not teaching properly. “ (Male Student)

Conclusion

Parents/guardians are very important for students. The majority felt they got enough help and the help was positive. Some students couldn’t get very much help because their parents were not educated however the support and encouragement was very important. Parents also had a very important role because they had to pay fees and stationary. 

Ways of Learning

Everyone has his or her own ways of learning. Different individuals prefer different learning methods based on their own specific requirements and preferences. We aimed to investigate what approach the students use to learn effectively in this school. To achieve this we aim to explore and analyse which learning opportunities the students from Langa High School felt worked best for them.
Learning methods

When conducting the research we gave the students a number of learning opportunities, which they could choose from and rate positively or negatively (Fig. 7). This gave us information we could use to conduct this part of our research and investigate the preferred learning methods of the students and why they chose them.
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Figure 7. Learning opportunities available to students
The most popular learning methods according to the students are shown in the graph above. When the rating options “quite a lot” and “very much” were combined we got the following result. The most popular options were ‘Homework’ (84.4%), ‘From books’ (80,3%) and ‘Listen to teacher’ (78.1%). These options were all rated positively by the students. Other learning opportunities the students preferred were ‘Individual study’ (70.7%) and ‘Practical work’ (69.3%). The least popular choices amongst the students of Langa High school were to learn ‘From the internet’ (70%) and ‘Extra classes’ (60.7%). These percentages are combined negative rating options, “not much” and “not at all”. 

Technology
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Figure 8. 
The students were asked for their opinions about technology. The students got to select various positive and negative aspects of using technologies, (such as computers, the internet, video, television etc), as learning methods. We found that overall the student regarded technology to have a positive impact on their learning (83%). This is also proved in the graph below were the majority of students in Langa High school mainly ticked positive aspects.
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Figure 9
From the graph we can see a majority of the students felt that using technology to learn was easy, compared to other ways (87,8%). They also felt that technology would give them more information (85,4%), this could be a reason why they felt it was easier to use technology as well. Another positive aspect many of the students agreed to was that technology could be interesting (80,5%) and they felt technology was quick (61%). 

All though there were mostly positive aspects that were highlighted by the students there were also negative sides the students could recognise themselves with. Some students felt it was hard to understand (45,5%). They also expressed they did not have any access to technology (40,7%).

“I want to work with internet and get information. In the library there is a computer but you can only search for which books that are in the library. We need computers, for many jobs you need computer skills and we do not have that. It can make it hard for us to be something.” (Male student)
Not having enough access or being able to practise technology can be a reason why some of the students felt it was hard to understand it. Students felt that another negative aspect was that they did not always want to learn from technology and sometimes it was better just to learn from other people (35,8%). 

Future methods of learning

Some students were asked if they look for new ways to improve their learning. A vast majority of the students said they do look for new ways. Some students felt they would always be able to improve and thereby learn in a more effective way.

“Yes, I do because there could always be a better way to learn or to study. I have my way but it might not be effective in certain subjects so I am always open to new methods or suggestions to improve my learning.” (Female student)
Many of the students mentioned giving more time for their studies was a way to reach improvement. Some students felt they needed to organise their free time more wisely to be able to give themselves that. Students also expressed a lack of resources in school could hinder them from improve the learning in school.

“…When I’ve failed, I will give myself more hours for reading, basically just give myself more time.” (Female student) 

“I wish I had more time at home to study. Also in school my learning could improve. Our classes are very over populated and our periods are very short so it doesn’t give us enough time with the teachers.” (Female student)

“Yes, Langa High School lack of computers which is a big disadvantage. To use a computer is much easier than all the papers we get now. We need that knowledge for the future!”(Female student)

The minority who felt they did not look for new ways expressed the view that they were satisfied with their current method but they still acknowledged there could always be a better way of learning but they did not actively look for it.

“R: Are you satisfied with the methods you are using now?

M: Yes, I am satisfied.” (Male student)

Students were also asked how they know they have learned something. Many of the students felt they have learned something when the get good results or grades back from their teachers. They felt this would be an indicator of how well they have learned. 

“When the teacher has marked it and you have got it back.  You can learn something but you won’t know whether it is right or wrong.  You will then know what direction you are headed.” (Male student)
“ I think I know that I have learned something when I get my test or work back from my teacher.” (Female student)
“If I know I have learned something I see it in my tests. If I know I am learning for the subject and the test is not 100%, I try harder…” (Male student)

Many of the answers were related to having a feeling of understanding the topic. The students mentioned being able to talk about a topic and explain it to other people was an indicator of learning. To be able to do tasks from subjects practically at all times would also prove they have learned it. 

“If you understand the things. You don’t have to ask the questions, you understand clear and can make your opinion.” (Male student)

“Maybe when I can share knowledge with other people, what I learned in my school.” (Female student)

“I think that I know something when I know and understand what the teacher has said, so I can be able to do something. If they show me something and I can do it on my own, then I have learned something.” (Female student)

“When I can do it again I know I have learned.” (Male student)

To have a feeling of understanding was important so the students could know what they have learned. This was further verified when the researched group was asked whether they needed to understand something before they learn it. In this question we found significant differences between the genders. As you can see from the graph below, a much higher percentage of females (43,5%) felt they have to understand before they learn compared to just (13,5%) of the male students. 
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Figure 10. Understanding and learning
Conclusion

The most popular learning opportunities amongst the students in Langa High school were ‘Homework’, ‘Listen to teacher’ and to ‘Learn from books’. To learn from ‘Internet’ or ‘Extra classes was the least popular methods of learning.

There were mostly positive aspects concerning technology that the students agreed to. The students felt using technology to learn would overall have a positive effect on their learning. They felt it was ‘Easier’ than, for example, working with papers and books. The students also felt it was ‘Interesting’, could give ‘More information’ and that ‘It’s quickly’ was all positive aspects. 

The negative aspects the students agreed to were ‘Prefer to learn form people’, ‘No access’ and ‘Hard to understand’. 

In conclusion to future methods of learning a majority of the students said that they were open to new ways of learning. They acknowledged there was always room for improvement and they were willing to try new methods. Some students said they did not look for new ways because they were satisfied with the current way. The students felt they know they learn when they are able to explain topics or do it practically. They also felt getting good grades and results back from the teachers would indicate they have learned something. 

Practical experience

According to Figure. 9 (learning methods), practical experience was regarded by 80.3% of the students as an effective way of learning, 74.1% of students mentioned through practicing as an effective way of learning and 60% of students mentioned work experience as an effective way of learning. A majority of the students asked felt that different kinds of practical experiences in school would help them to learn more effectively. The reasons they mentioned were they felt it was easier to remember, it made learning fun and they also expressed it was much easier to understand the subject in depth when experiencing it by themselves.
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Figure 11. Practical experience
“When you are doing things practically it is easier to understand them. When you showing things and doing experiments you make it easier to understand them.” (Female student)

“ Practical experiences expand our minds even more and see what is happening and understand it more easily.” (Female student)

“Practical work is a good thing.  It helps us to learn and gives us a better understanding.” (Male student)

“With practical experience it is more useful to learn from. You can see what you are doing and picture it.” (Male student) 

“I think practical experience because I remember things easier when I actually experience it I can see the way things work I can understand thing better I enjoy doing practical things it makes learning fun and it makes me want to learn” 

(Female student) 

“I think practical experience because it can help you in the future most jobs these days look for some experience say for example I was forced to drop out of school because of financial problems but I had practical experience in a subject then I may still have a chance at going for a job because of my experience but if I had no education or experience what kind of job can I get” (Male student) 

Tuition 

As previously mentioned 78.1% of the students regarded listening to teacher as an effective learning method. 59.4% of the students mentioned note taking as an effective learning method. Students mentioned that without the teacher they could get stuck they also felt that the teacher could help them to understand things clearly, and that the students could ask questions.

“… a teacher can explain the words to you, maybe you are struggling to read then the teacher can explain to you what this word means” (Male student)

“…It can be very hard to study alone. With tuition you will get the information and you also get the opportunity to ask questions.” (Female student)

“…that is a good way (Tuition) because when the teacher is standing there, they explain and tell us the things we must know about…” (Male student)

Studying

To study individually was, together with practical experience, the learning methods most commonly mentioned by the students who were asked. 70.7% of students regarded individual study as an effective method of learning. The reasons most students gave for preferring studying were: they could do it independently and study what they needed to know, they also mentioned being able to do it their own way some students found it easier.

“It helps me to learn maybe it drafts out some certain questions …you have to test that you truly have studied so you give yourself questions, to answer the questions to test if you have studied very well. That’s what I do with my friends.” (Male student)

“The most important is to read! Because when you read and have enough time you just correct yourself if you are wrong...” (Male student)

“Studying because I find it works best for me and I learn easier form it.”

 (Female student)

Students liked studying on their own, the main reasons were that it was quiet, there were no distractions and they could work at their own pace in their own time. They could control their environment and some just said it is easier to learn when there are no distractions. 

“I prefer to learn alone because it is easier there are no distractions, when I am with other people I am distracted and I don’t do the work I am supposed to do its just easier” (Female student) 

“ I prefer to learn alone because in my area I just go to the library so that I can read myself.” (Male student)

However a small proportion of the students rated working with other people a positive way to learn. The figures show that “Group work” (62.2% agreed/strongly agreed) and “Discussions” (62.7% agreed/strongly agreed) were helpful factors of learning for the students. The main reason why the students wanted to work with others was the possibilities to exchange opinions and thereby get new ideas. The students expressed the opinion that it could also be more fun to have company when studying. 
“I prefer to learn with others because I feel that I can learn more from other people and I can teach them things as well”  (Male student)

“I prefer to learn with others, they are there to assist me and help me to understand more. You also sharing ideas and then we are combining it to one. When someone is doing something wrong we are helping each other and support each other.” (Female student) 

“I prefer to learn with others. If I am studying alone and if there is something that I do not know, no one can help me with it. It is better to learn with others because you can share opinions and perspective.” (Male student)

“I prefer to learn with others because you never know when you are doing any mistakes and so but learning with others they can assure you that you are not making any mistakes.” (Male student)

Conclusion

A large majority of the students (80.3%) rated practical experience as an effective learning method. They felt it was easier to remember as well as understand a subject when learning it practically they also felt it was visual and a more fun way of learning.

Students felt that tuition was also an effective method of learning, 78.1% of the students regarded listening to teacher as an effective method of learning. Students felt that the teacher was there to teach them, they learning easier to understand, and students could ask questions to the teacher when they needed help. 70.7% of the students regarded individual study as an effective method of learning. Reasons were: they could do it on their own at their own pace and study what they needed to know. 62.2% of the students mentioned that group work was also an effective method of study. They felt that studying in a group could allow them to exchange opinions, they could assist each other when they need help and they felt that working in a group could help them to learn things they may have missed when listening to the teacher or studying alone.
Exams

Exams form a very big part of the current education system. We hope to establish what the students’ opinions about exams are and how they contribute to their learning. We intend to investigate what the positive and negative aspects of exams are and if there may be any alternatives to examinations.  A deeper understanding for students’ perception about exams can be a help in developing the current method of assessment and benefit the students learning.

As you can see from the learning opportunities graph (figure 7) 74.8% of the student at Langa High school agreed and strongly agreed to the option exams as an effective learning method.
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Figure 12.  Feelings about exams.
As you can see from the graph (Figure 12) 51.2% of the students strongly agreed to the option “confident to pass” their exams and 38.3% agreed that they felt “well prepared”.  This shows that students at Langa High School see exams as an effective learning method.   84% of the students agreed and strongly agrees to the option “challenge myself” and 82.6% agreed and strongly agreed to the option “enough skills to pass the exam” and 42.2% agreed that exams made them “work hard”, this also helps to prove that the students see exams as an effective learning method.  53% agreed and strongly agreed that they did not want to “disappoint their teachers”.  50% of the student strongly disagreed to the option “don’t care about exams”. 47.4% said that they strongly disagreed and disagreed to the option “I get nervous”.  
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Figure 13.  Significant differences, not care about exams.
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Figure 14.  Significant differences, make me work hard.

As you can see from the graph (figure 13) more female student strongly disagreed to the option that they did not care about exams (27.6%) compared with males (22.4%).  Also from figure 14 more males strongly agreed that exams make them work hard, and more females than males disagreed.  

Alternatives to Exams
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Figure 15.  Alternatives to exams.
58.1% of the students of the students asked said yes they did think that there were alternatives to exams without decreasing the quality of their learning, and 39.5% of the students said no there was not an alternative.  As you can see from the graph (Figure 15) more females than males felt there was an alternative to exams.

Of those students who said that there was an alternative, the majority said that they would prefer to see oral and practical tests.  They would like to see the inclusion of their class work and the tests that they had completed during the year.  One student even felt that a project or assignment that they could do over time would be better than one big test.  

“Yes I think there is an alternative to exams we could do oral  tests or we should be graded by the work we do in the year, not by a test we do at the end.  I get nervous during tests and I don’t do as well as I could because I can’t concentrate.  Tests put too much pressure on us.”  (Female Student)

“Yes, I think so because it can help you in the future because you mustn’t just know things theoretically.  You must know things practically as well.”  (Male Student) 

“Yes, exam and tests and then class work and then like essays, give you an assignments maybe that you can do at home.”  (Male Student)

Those students who felt that there was no alternative to exams said that exams would show them what they had achieved.  It would also show whether there had been an improvement in the learning.  They also felt that it was the best way that they knew of testing their knowledge.  One female student said that she was happy with the current system as she knew what was happening in the syllabus. 
“No, I don’t think there is something better then exams because when you are writing an exam it is what you have learned through the whole year.  So after the exam you can see what you achievement are.”  (Male Student)

“I think it could be a good idea before writing exams, to test your self, but I still think written exams are the best way of testing knowledge.”  (Female Student) 
“No, I don’t think there is other ways to test your knowledge.  In the exams you will see what you have learned during the whole year.  When you are writing an exam you will see if you have improved.”  (Male Student)

“I am satisfied with the current system.  I do know what is happening in the syllabus.”  (Female Student)

Conclusion
In conclusion we can gather that students at Langa High School felt confident to pass and well prepared.  They felt that it challenged them and made them work harder, this was especially so for the male students.  Students care highly about exams and this is more so for the female students.

Nearly 60% of the students felt there was an alternative to exams. Of those 60%, more females than males felt that there was an alternative.  Students would like to see oral and practical tests and would also like to see the inclusion of class work and test that they had previously completed.  However the other 40% of students felt there was no alternative.  They felt that the exams and tests that they sit at the moment would show improvements in their learning and achievements in school.  These students also felt that exams and tests were the best way to test their knowledge.

Conclusion

Our study, which centred on student opinions, provoked a lot of interesting discussion and debate.  We were able to collect statistical data from questionnaires and more in-depth analysis from the other research tools.  This allowed us to validate points we felt were important.  Several conclusions can be drawn from the work conducted at Langa High School.

Motivation

The students at Langa High School are motivated by thoughts of their future lives.  They desire a better career choice, qualifications and knowledge and understanding.  The students thought competition raised standards and encouraged them to learn but on the negative side, they thought this could create too much pressure.  They felt it would be embarrassing to fail.

Learning Environment

When the students were asked about their preferred learning environment they stated that they preferred to learn at school as they could receive help from the teaching staff there.  They wanted their school to be safe, secure and have adequate facilities and resources for learning to take place.  In order for teachers to have enough time to interact with the students on an individual level, the students felt class sizes of approximately 30-40 learners was the optimum number.  They liked to have an open and friendly relationship with teachers as this increased effective learning.

School and free time

When asked how free time activities affect learning, the majority of students stated that it had a good effect on their learning as they gained knowledge they could use in their studies and they also got to have a break from learning which refreshed them and made it easier for them to concentrate when back in school.

The students felt they learned more from their time at school then from their own life experiences.  This was regarded as an obvious place for learning as there were teachers there to help the students and they learned important social skills they could use outside of school.  Some students emphasised the danger of getting into ‘bad company’ outside of school and so recognised that school was vitally important for their future lives and careers.

Teachers

The students looked for many things in their teachers.  As well as giving the students work, they liked to have support, encouragement, advice and guidance.  They preferred teachers to be approachable and flexible in their teaching which would allow the individual personalities and needs of the students to be catered for.  The vast majority of students, 85.5%, felt they did receive the help they required from teachers.

Parents

With regards to parents, the students felt support from the parents/guardians was paramount in their learning.  The majority of students felt they received enough help and that the help they received was positive.  As well as help with school work
Parents/guardians are very important for students. The majority felt they got enough help and the help was positive. Some students couldn’t get very much help because their parents were not educated however the support and encouragement was very important. Parents also had a very important role because they had to pay fees and stationary. 

Ways of learning

According to the students, the most popular learning methods at Langa High School were ‘homework’, ‘Listen to teachers’ and ‘Learn from books’.  The least popular were ‘Internet’ and ‘Extra Classes’.  The students felt that, overall, technology had a positive impact on learning as it was easy to use, could give more information and it was interesting to use. Some students did however find it difficult to understand technology but this could be attributed to the few technological resources at the school.

When asked about future methods of learning, the students felt there was room for improving their existing methods and they were open to try new methods although some of the students said they were happy with their current methods.  They felt they had learned effectively if they could explain their topics to other people or do it practically, also getting test results back from teachers would show how much they had learned.

Practical, Study and Tuition

Practical work, study and tuition were all highly regarded by the students as effective methods of learning.  Practical experience was the most popular with over 80% of students liking this method.  The students felt it helped them remember facts better and could be more fun than learning from text books.  Over 78% of students felt listening to a teacher (tuition) was effective as they could interact with the teacher if they need to.  Individual study was more popular than group study but both were valued by the students for various reasons. 

Exams
The students at Langa High School, in general, felt well prepared and confident to sit exams.  More males than females felt exams made them work harder although statistically more females than males care about their exams.  More females than males feel there is an alternative to exams without decreasing the quality of learning although almost 60% of all students agreed to this.  Those who felt there was an alternative suggested more oral exams, practical exams and basing more of their final grade on class tests they have conducted throughout the year.  Of the 40% who did not think there was an alternative their reasons were usually based on the idea that final exams were the best way to test knowledge and this would show the improvements they may have made in their school work.
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APPENDIX
Learning School 5 

Student Questionnaire
Effective Learning From The Student Perspective

1-1 What are the positive and negative aspects of using technology to learn? 

(You may choose from both columns)

	Positive

(Please tick)
	Negative

(Please tick)  

	  
	It makes learning easier
	
	I don’t like computers

	
	It’s an interactive way to learn

e.g. online tutorial
	
	It is hard to understand

	
	It’s more interesting
	
	Machine crashes easily

	
	It gives more information
	
	I don’t have the skills

	
	It’s visual
	
	Information can be unreliable

	
	I can do it on my own
	
	I don’t have access to a computer

	
	I can get the information quickly
	
	I prefer to learn from people

	
	Other           

                  
	
	Other                          


1-2      Overall, do you think the impact of technology on your learning is positive or negative? 


Positive 


Negative

2-1       Have you ever been offered a reward to achieve in an exam? 

Yes

No

2-2       If yes, do you think it helped you to learn more effectively?


     Yes

No

3 Do you feel that you get the help you need from teachers?

Yes

No

4          What kind of learning opportunities work best for you? 

	
	Not at all
	Not much
	Quite a lot
	Very much

	Listen to teacher
	
	
	
	

	Exam
	
	
	
	

	Work experience
	
	
	
	

	Home work
	
	
	
	

	Group work
	
	
	
	

	Individual study
	
	
	
	

	Discussions
	
	
	
	

	From the internet
	
	
	
	

	From books
	
	
	
	

	Practical work
	
	
	
	

	Note taking
	
	
	
	

	Extra classes (after school)
	
	
	
	

	Through practising
	
	
	
	

	Other 

                                            
	
	
	
	


5-1 What are the positive and negative aspects of competing with others to learn? (You may choose from both columns)

	Positive

(Please tick)
	Negative

(Please tick)

	
	It’s fun
	
	Too much pressure

	
	I like to prove I am better than others
	
	I don’t like comparing myself with others

	
	It gives me something to work towards
	
	I don’t like a challenge

	
	I can compare myself with others
	
	It’s embarrassing when I fail

	
	I like a challenge
	
	It doesn’t help me to learn

	
	It raises my standards
	
	Other



	
	Other




5-2          Overall, how do you think that competing with others affects your learning?



Positively


Negatively

6.1 How do you feel about exams, tests, etc? 

	
	Strongly 

Disagree
	Disagree
	Agree
	Strongly 

Agree

	I get nervous
	
	
	
	

	Too little time in the exam
	
	
	
	

	I am scared I’ll disappoint my family
	
	
	
	

	I am scared I’ll disappoint my teacher(s)
	
	
	
	

	I am scared I’ll disappoint myself
	
	
	
	

	I find they make me work hard
	
	
	
	

	I like to challenge myself
	
	
	
	

	I have the skills to express myself in the exam
	
	
	
	

	I am always well prepared
	
	
	
	

	I don’t care about exams
	
	
	
	

	I have too many exams
	
	
	
	

	I feel pressure from others
	
	
	
	

	I feel confident that I can pass the exams
	
	
	
	

	Other


	
	
	
	


6.2
Do you think there is an alternative to exams and tests without decreasing the quality of your learning?

     Yes                        No

7 Do you have to understand something before you learn it effectively? 

Yes


No

8 Why do you want to learn? 

	
	Strongly 

Disagree
	Disagree
	Agree
	Strongly

Agree

	To get knowledge and understanding
	
	
	
	

	For self satisfaction
	
	
	
	

	For a better career choice
	
	
	
	

	To get qualifications
	
	
	
	

	To get praise from friends and parents
	
	
	
	

	To be able to express interesting opinions
	
	
	
	

	Other 


	
	
	
	


Thank you very much

LEARNING SCHOOL 5

Group Discussions

Hot-chair (LS5 version)

1 Do you prefer a good teacher or a good book?  

2 Do you feel you have learned more from your time at school or from your own life experiences?

3 Do you think your free time activities affect your school learning in a good or a bad way? 

4 Do you think practical experience in school helps you to learn more effectively? 

5 Do you agree with the statement: ‘Teachers teach and students learn?’

6 What is more important to you, learning for life or learning for assessments/exams?

General group discussion

1 In what ways does your teacher help you learn more effectively?

2 How do you know when you have learnt something? 

3 Does your teacher make you feel responsible for your learning? How? Why? 

4 Why do you want to learn? 

LS5 Short Answer Questions.

1 What is the ideal class size for effective learning (e.g. how many pupils in each class) and why?

2 What do you think is the ideal school environment for effective learning and why?

3.1 Do you think your parents/guardians are involved enough with your learning (both at home and at school)?

3.2 What effect does this have on your learning?

Interview (Guide Questions)
1 Pupil Report. List or draw the people who have helped you to learn. 

Name them – e.g. friend, teacher, mother, brother, etc. 

Put them in order of importance, e.g. 1 = most important, 2= a little less so etc. 

2 Do you prefer to learn alone or with others?

Why? 

3           Where do you prefer to learn? 

(Guide: At home, In the library, At school, At work, In a café, Out of doors)
Why?

4            Do you look for new ways to improve your learning? 

Yes


No

(If Yes) Which?  (If No) Why not?

5            How do your teachers encourage you to learn from your mistakes? 

6
In the Questionnaire, you said you did/did not think there is an alternative to exams and tests without decreasing the quality of your learning.
If YES, What kind of alternatives can you think of that would not decrease the quality of your learning?

If NO, What are the good points about exams and tests?

7
Studying, practical experience and tuition are three important methods that help you to learn.  Which do you find to be the most important and why?
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